
INSTALLING SUPPORTING SOFTWARE AND CLIENT 
APPLICATION SOFTWARE

Before using your Renaissance Place programs in training sessions or in the classroom, 
make sure the necessary supporting software and client application software is 
installed on each workstation. This document describes how to test, download, and 
install the necessary supporting software for the following products:

Insta l l ing  Suppor t ing  Sof tware
1. On each workstation, open a Web browser and type the Renaissance Place server 

IP address into the address line. 

2. Click Check Software Requirements on the bottom of the page A.

• Accelerated Math™ • Fluent Reader™ • STAR Early Literacy™

• Accelerated Reader™ • KeyWords™ • STAR Math™

• English in a Flash™ • MathFacts in a Flash™ • STAR Reading™

If you have problems 
downloading the 
supporting software, 

contact the Customer 
Assistance department at 
(800) 338-4204 and provide 
your customer number and 
district/school name.

Who Can Do This?

District Administrator

District Staff

School Administrator

School Staff

Teachers

A
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Installing Supporting Software

. .
 . 

. .
3. The Software Requirements page will open with a list of all the necessary 
supporting software at the top. In some cases there will be audio samples, 
animations, and links for testing the programs that are currently installed. If any 
programs are missing or need to be updated, click the install Version link for that 
program B. You will receive instructions on how to download and install the 
necessary software. 

If you are a District 
or School 
Administrator and 

you are already logged in to 
Renaissance Place, you can 
also open the Software 
Requirements page from your 
Home page by clicking 
Product Administration in 
the Renaissance Place task 
list, then clicking Download 
Supporting Software under 
Setup and Maintenance.

B
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. .
Ins ta l l ing  Cl ient  Appl icat ion  Sof tware
1. Open the Software Requirements page (see steps 1 and 2 under “Installing 

Supporting Software” on page 1).

2. At the bottom of the Software Requirements page is a list of client application 
software that you may need, depending on what Renaissance Place programs you 
will be using.

3. Write down the server name or IP address shown above the list A; you may need 
it later during the installation process.

4. Click the name of any software you need in the Action column to download it B. 
Make sure you click the correct link for the workstation’s operating system.

5. Double-click the file you’ve downloaded to begin installing the software. 

a. You may need to be logged in to the workstation as an administrator in order to 
install the software. 

b. If you are asked for your server address when installing AccelScan, the Fluent 
Reader Student program, or the Renaissance Responder program, type in the 
Renaissance Place server name or IP address you wrote down in step 3.

Ins ta l la t ion  Recommendat ions

For the Teacher Workstation:
• Adobe Reader® 5.x or above must be installed to view all reports.

• QuickTime® 6.1 or above for Fluent Reader.

• Renlearn Print Plug-In 1.3 for direct printing of Accelerated Math assignments.

• Adobe Shockwave® Player 10.0 or later for Fluent Reader.

• Renaissance Responder program (if using Renaissance Responders with Accelerated 
Math).

Who Can Do This?

District Administrator

District Staff

School Administrator

School Staff

Teachers

A

B
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. .
For an AccelScan Scanner Scoring Station for Accelerated Math:
• AccelScan 1.x.

• Adobe Reader 5.x or above must be installed.

For Each Student Workstation:
• Adobe Reader 5.x or above must be installed to automatically print TOPS Reports 

and to view reports.

• Adobe Flash® Player 7 or above for Accelerated Reader, English in a Flash, 
MathFacts in a Flash, STAR Early Literacy, STAR Math, and STAR Reading.

• Renlearn Print Plug-In 1.3 for Accelerated Reader, Accelerated Math, and MathFacts 
in a Flash.

• Fluent Reader Student workstations also require:

a. .NET Framework version 1.1 or 2.x for workstations using the Windows 
operating system.

b. Fluent Reader Student 2.x. If you are logged in as an administrator to a 
workstation, previous versions of Fluent Reader Student will automatically 
update when they are opened.

c. QuickTime 6.1 or higher.

For additional 
information about 
the Fluent Reader 

Student program, see the 
Fluent Reader Software 
Manual.
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