
Senate Bill 9 Fingerprint Reject Notice 
 
We have received notification that your fingerprints were rejected by the FBI 
fingerprinting system for one reason or another.  You should have received a “Rejected 
FBI Fingerprint Record” email notice from TEA with a new FASTpass and instructions 
on making an appointment to be reprinted no sooner than 48 hours of receiving the 
notice.  We have been told by a TEA fingerprint representative that if the directions in the 
email for having reprints processed are followed, there will not be any additional fees 
due. 
 
Please call the L1 Enrollment Services telephone number listed in the email (888)467-
2080 to schedule an appointment.  They have appointments available from 8 to 5 Monday 
through Friday.  The nearest L1 site from Kilgore is in Longview at Davis Insurance 
located near Texas Roadhouse at 414 E. Loop 281, Suite 21.  You will need to take the 
email notification, the new FAST pass that was attached to the rejection notice and 
your driver’s license to your appointment.    
 
PLEASE NOTE:  According to TEA, L1 is not authorized by the state to do any reprints 
during on-site visits.  If you have already had your reprints taken on-site, chances are you 
will receive another rejection notice from TEA and will need to follow the instructions on 
the notice to be reprinted. 
 
In closing, your campus principal has been notified that you will need to be promptly 
reprinted after the 48 hour waiting period at the Longview office.  Please be sure to notify 
them ASAP of your scheduled appointment date and time so arrangements can be made 
to fill your position.  Upon returning to the district, please turn in a copy of the 
receipt issued to your campus office. 
 
Thank you. 
 
    
 


